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Transforming a national hub for the distribution of 

goods into a local heart for the cultivation of 

well-being, Crosstown Concourse shifts focus from 

products to people, from commodity to quality of life.

Y O U  A R E  H E R E



SHAWN MASSEY
CCIM, CRX, CLS
shawn.massey@tscg.com

901.334.5702 – Office

crosstownconcourse.com

F O R  I N F O R M A T I O N  C O N T A C T :

S I T E  P L A NB E T T E R  T O G E T H E R .

Crosstown Concourse is centrally located in Memphis, TN, a few blocks from Interstate 40, two 

miles from the downtown core and the Mississippi River, and half a mile from the world-renowned  

Medical District. Nearby attractions include Overton Park, Memphis Zoo, Levitt Shell Amphitheatre, 

Overton Square, Rhodes College, Southern College of Optometry, and the recently opened 

Bass Pro Shop Pyramid.

At Crosstown Concourse, the community comes to you.

The historic Sears Crosstown building is being preserved and redeveloped as a mixed-use, vertical 

urban village with a purposeful collective of uses and partners.

In contrast to typical commercial real estate projects that fit tenants into generic spaces, Crosstown 

Concourse is a place where unique settings and uses are intimately related, interconnected and in-

terdependent and, as a result, better because they are together. True sustainability comes from the 

relationships between uses, tenants, and the organizations within a space, rather than

from simply coexisting.

People will be living and working, learning and teaching, healing and growing well, creating and 

recreating, shopping and eating— like a really great neighborhood. 
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Crosstown Concourse has been designed to dissolve access barriers and be inclusive to all - 

to promote openness, interconnection, and unbounded exchange. Porous edges on all sides of the 

site will allow for the free flow of everyday neighborhood life, animating the place through 

human activity. Shared spaces will serve the needs of multiple tenants and create an enhanced 

sense of community.

Until 1993, thousands of packages from the Sears catalogue warehouse were distributed daily from 

two loading docks that lined the north and south sides of the building. Those same docks are now 

being transformed into active hubs where thousands of people will populate unique retail, plaza 

and community gathering spaces.

A  S H O P P I N G  E X P E R I E N C E  L I K E  N O  O T H E R .



Originally constructed in 1927 to house the Sears, Roebuck & Co distribution center and retail 

store, the Sears Crosstown building grew from 645,000 square feet to 1.5 million square feet 

over the next 40 years. In its heydey, Sears Crosstown employed 1,500 people and served over 

750,000 customers annually. Due to the decline in the mail-order business, the distribution 

center closed in 1993. 

H I S T O R Y

It makes sense that the foundation of this building is composed of the essentials for a thriving 

community. At Crosstown Concourse, your neighbors are agents of good health, healing, arts, 

and education. Together, you will be forging the path for the neighborhood’s next chapter.

C O M M U N I T Y





Crosstown Concourse is one million square feet divided into the following uses:

•	 65,000 sq ft of retail (first floor)

•	620,000 sq ft of commercial/office (floors 2-6)

•	270 apartments (floors 7-10)

• Over 3,000 people are estimated to populate 

	 Crosstown Concourse on a daily basis.

The building is ten stories with a 14-story tower and sits on an 18-acre site that includes 

multiple open plazas, green spaces, and ample parking.  Construction of the building 

is reinforced, cast-in-place concrete with columns 20 feet apart on center and flat slab 

floors with 250 lbs per square foot load.

Crosstown Concourse has been designed as a network of event spaces that foster 

discovery, imagination, and experiential learning.

A 60x100 foot, ten-story atrium will serve as the heart of the building, where people will 

arrive to start their journey. A 25-foot wide theatre stair connecting the second and third 

floors is just one component of many where people can interact and experience public 

lectures, presentations, and live music.

F A C T S  A B O U T  B U I L D I N G A M E N I T I E S
TRANSPORTATION 

•	 Centrally located within five minutes of all  

	 major interstates

•	 Convenient to public transit including bus 

	 and trolley

•	 Pedestrian and bicycle friendly, including easy  

	 access to the V&E Greenline, dedicated bike  

	 lanes, and on-site bike storage 

GENERAL 

•	 Free wifi in common areas and main plaza

•	 On-site 50,000 sq ft professional fitness facility,  

	 including gymnasium, nutrition center, teaching  

	 kitchen, therapy pool, and aerobics/yoga/pilates  

	 spaces (childcare available) 

•	 Recycling available

•	 24/7 on-site security

•	 Multiple restaurant, coffee shop, 

	 and retail opportunities

•	 8,000 sq ft contemporary art gallery with  

	 membership-based shared art-making labs 

•	 Public rooftop access

•	Storage space available 

DESIGN

•	Historic 1920’s character

•	Large atria and windows with 

	 internal natural light

•	Open-air plazas with canopies and 

	 green spaces

•	Numerous common area spaces for meetings  

	 and interaction

•	Large, multi-purpose assembly space for  

	 performances, workshops and conferences;  

	 seats 400 in theater-style rows or 

	 250 in banquet-style

•	Curated uses and tenants with a unique mix 

	 of office, retail and residential

•	LEED certified

•	Convenient loading dock

•	Freight elevator that services all floors 

PARKING 

•	Parking structure with 1,150 free 

	 parking spaces

•	Additional 600 free parking spaces in 

	 on-site surface lots and street parking

•	Short-term convenience parking



Y O U R  C O N C O U R S E



L E A S I N G  A G E N T

Shawn Massey has extensive leasing and tenant 

representation experience with 29+ years combined 

experience in the commercial real estate industry. 

He has been involved in every phase of an asset’s life cycle 

with a focus on leading the leasing efforts on a variety of 

retail projects from large power centers to single tenant 

buildings. He has leased over 20 Wal-Mart shadow centers 

throughout the Mid-South and greater United States. 

In addition, he has leased several projects within inner city 

of Memphis and understands the unique challenges of these 

urban projects.

The breadth and depth of his experience provides 

Shawn with an unparalleled understanding of what it 

takes to be successful in leasing, as well as how leasing 

successfully integrates into and interacts with all other 

facets of developments, such as operations, accounting, 

and construction. 

Having survived a few real estate cycles, Shawn knows 

that it takes extensive knowledge of the retail trade area, 

a thorough understanding of the attributes of the subject 

retail center, excellent retailer and brokerage relationships, 

a comprehensive and strategic plan to effectively guide all 

leasing and marketing efforts, a passion for the industry 

regardless of its current state and a willingness to get into 

the local markets to canvas for prospective tenants and 

properties that will satisfy the needs of the owner, the 

property and the community at large. 

SHAWN MASSEY
CCIM, CRX, CLS

shawn.massey@tscg.com

901.334.5702 – Office

901.461.7070 – Mobile

T E N A N T  T E S T I M O N I E S

The Church Health Center will thrive at 
Crosstown because having all of our  
services under one roof will make us more 
efficient and effective. This urban village 
will become a creative cauldron for the 
arts, education and health of our city, and 
we are proud to be a part of this effort.

- Dr. Scott Morris, Church Health Center

We see this as a potentially vibrant  
community, that will be attractive to new 
recruits, and we are always recruiting  
additional talent. To have a vibrant and 
culturally diverse community where young 
professionals including physicians, 
scientists, artists and writers can live and 
interact would be a great asset for 
Memphis and St. Jude.

- William Evans, 
   St. Jude Children’s Research Hospital

The nature and size of the Crosstown 
building have inspired us to think more  
intentionally about how the creative 
process and everyday life interact.  
For example, our aspirations to develop an
artist-residency program, shared  
art-making labs, and exhibition spaces take 
on a whole new life when we consider the 
opportunities to connect with the wellness 
and education programs of the Church 
Health Center, Gestalt Community Schools’ 
new high school, and Rhodes College.
 

- Christopher Miner, Crosstown Arts

Sears stirs. The Church Health Center, St. 
Jude, ALSAC, [and] Methodist Healthcare 
are bringing hope, healing and warmth to 
that long-cold monument of neglect. 
Crosstown Arts, Gestalt Community 
Schools, Rhodes College, Memphis Teacher 
Residency, and a team of architects and 
planners are shining light into its long-
dark corners so that we might clearly see 
all that’s possible. Lately, kinetic energy is 
blowing across long-still ground, and it’s 
enough to give you heart.
 

- Dan Conaway, Memphis Daily News 
  September 13, 2012

The combination of the diversity and 
strength of our fellow Founding Partners, 
along with the unique nature of the 
building, makes this development very  
special. We are convinced that
Crosstown could serve as a very effective 
home for several units of our operation. 

 
- Ruth Ann Hale, 
  Methodist Le Bonheur Healthcare
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Teachers need a great deal of community and 
support to be effective. Part of what the  
Crosstown Project will help provide is a place 
of great community & great support. To be 
a part of this project with all the energy and 
excitement is important 

 
- David Montague, Memphis Teacher Residency
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